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>>JUSTIN: Okay, good afternoon! Or good morning or good evening, everybody!

It is now on the hour where we are at here.  Which means that it is now time to begin our webinar on How to Study Abroad with a Disability.  This webinar is presented by MIUSA, and we have the editor and writer and she'll explain more about that shortly about the blog entitled global access file.  All of us have been involved for a good long time now in looking for ways and providing information on how disabled people can participate in mainstream international exchange programs.  And with that to date, we're going to talk specifically about study abroad.

Study abroad as a contrast will be covering other international exchange later in the year such as volunteering, for example.  Just some quick ground rules.  Everybody is muted.  After you have logged in, if you would please just stay muted for now.  Please refrain from showing your video.  The way Zoom provides that, we think it will be a cleaner user experience if we refrain from showing the video.  There are a number of us here.  There will be a Q&A at the end of the webinar and that will be a great opportunity for you after we have heard from our panelists to ask questions that you might have about this topic and other concerns as well.

The question -- in order to pose a question in the Q&A, we're going to talk about this later on, but we request that you please post your question in the texting field where you already see a number of people have greeted us.  A recorded version along with the PowerPoint slides will be made after the presentation is over.  If you registered, whether you've shown up or not, we'll share out that information.  Everybody will be able to access it and hopefully share it as widely as you can.

And in addition to that we will also in the last ground rules we also will be requesting that you please fill out a satisfaction survey which we also will be sharing with you.  And with that I would like to now begin our presentation with an introduction from our panelist.  My name is Justin Harford, project coordinator with MIUSA and I studied overseas in Mexico and Chile.  I think I'll pass it on to our other -- our remaining panelist, and then our co-presenter.  So why don't you go ahead and take it, Elizabeth.

>>ELIZABETH: Hi, my name is Elizabeth Standaert and I'm at the Global Access Files blog.  I'm a wheelchair user and my first experience abroad was as a Mobility International exchange delegate to Costa Rica.  I then returned to Costa Rica for a semester as part of my University Spanish program.  I majored in Spanish.  And then I pursued a master's in international leadership and I participated in a faculty-led study abroad, and then I started the Global Access Files as a place to share information for international educators to learn more about disability inclusion.


JUSTIN: Thank you, Elizabeth.  Juanita.

Juanita: Thank you for inviting me to this webinar.  My name is Juanita Lillie and I'm the founder of Abroad With Disabilities. I am a person with a disability, I am legally blind, and I studied in Costa Rica with International Studies Abroad, ISA, through my alma mater at Grand Valley State University in Michigan.  And I also have received a teaching English to teachers of other languages through Graduate Institute where I received that certification in Costa Rica.  And abroad with disabilities was created approximately three years ago and the purpose was to encourage dialogue for people with disabilities to go abroad.

I have then connected with Mobility International USA and we have connected with each other, and worked with professionals and students to empower more students with disabilities to go abroad.

>> JUSTIN: Thank you so much, Juanita.  And we mentioned there would be a recording at the end of the webinar and it is being recorded right now, as a fair warning.  And it's recorded thanks to Monica.  Why don't you say "hi," Monica.

>> MONICA:  Hello, everybody.  I'm happy we got together to collaborate on this webinar and I look forward to collaborating more and everybody's input and questions once this webinar is complete.

>> JUSTIN: Thank you so much.  This is really -- thank you, everybody, before we start.  This has been possible because of all the excellent people that are presenting with us.  And now with that I'm going to go ahead and we're going to hand it off to Juanita, who is going to give an overview with the slides.  She's going to open us up here and then we're going to go on to the panel discussion, questions we're going to be discussing, and probably by about 20 until the end we should have some Q&A time for you all so that we can get your concerns and questions covered.  I'm going to go ahead and pass the webinar to Juanita.

>> JUANITA:  Let's get started.  We're going to do this webinar and you are here to learn about the perks and ways to study abroad with a disability.  We have an image of Mobility International USA, MIUSA's logo, as well as Abroad With Disabilities logo merged to one image.  Your hosts are Justin from Mobility International USA and myself Juanita L. from Abroad With Disabilities.  We have three fellow participants.  They are justice H., who you just heard from, Justin Harford, who studied in Chile.  Elizabeth Standaert, who you heard from as well.  She studied in Costa Rica and Tanzania.  And Kelia Ellen.

>> JUSTIN: It looks like she hasn't joined just yet, but I'm keeping a lookout.

>> JUANITA:  Why are we here?  We are here to share the advantages of going abroad including disclosing disability.  Should I disclose my disability?  What are the benefits?  Today you are going to hear whether or not your panelists have disclosed disabilities before the application process.

We are also going to disseminate knowledge and resources on how making -- how to make going abroad a reality.  So people may hesitate by saying, oh, you know, I don't know if I can go abroad with a disability.  Is my host country going to be accessible?  Believe it or not, I have spoken with some folks in my own experiences, I've had some situations that were more than accessible than my home country, the country I was coming from.  So there's definitely ways to plan and there's definitely things that may be different, but we are here to share those experiences and share resources so that you all can prepare your next experience abroad.

We are also here to dialogue about tips and tricks on how going abroad with a disability -- we want you all to hear from these panelists, hear from people who have gone abroad with a disability, and we're going to do that through a panel, through questions and answers that you all may have, because trust me, we could probably talk about this topic all day, all week, all semester long.  But you all probably have things to do, and we are here simple to share a couple resources with you all and, again, some tips and tricks.

So why go abroad?  Why?  Why should we go abroad?

Well, of course we want to go to the beaches.  Of course we want to go explore.  Of course we want to do that.  That's all part of the cultural experience.  But why?  Why do we want to go abroad?

So let's hear from the panelists.  Let's hear from Elizabeth.  Why do people go abroad?

>> ELIZABETH: I've been abroad largely because I was interested in other cultures and as a Spanish major I was interested in language, and that's an awesome way of learning language and getting exposure to using it every day, and there's really nothing like that for that purpose.  And then it's great for learning independence and other everyday life skills that you don't necessarily learn when you're in your comfort zone.

>> JUANITA:  Absolutely, learn the language, immerse yourself in that culture, talk about ways how to increase independence that you may not get back in your home country.  Because you may not have the ability to make that phone call every time because you're having to save minutes.  Absolutely.

Justin, let's hear from you.  Why go abroad?

>> JUSTIN: Well, thank you, Juanita.  I think for me, personally, it started when I was speaking with a mentor in high school, and she shared with me going overseas you have the best and worst times in your life and she made it sound like an exciting opportunity.  She studied for a year in Paris and was adamant that I should try this.  And I had had a couple short experiences before I was in college overseas.  I was pretty fortunate to be able to go over with my chorus to China for a short week overseas and also with my Spanish class.  So I had some experience before, and for me, I think my experiences in Latin America, they were really excellent opportunities to really access the world, practice my Spanish, get better at Spanish.  That was something that was a high, high priority for me and also add depth and meaning to my major, which was Latin American history.  I was really looking for opportunities that I could really be active, an active learner in college.  And going overseas to Mexico and spending a year in Chile, I did a live archival research project where I used 500 pages of archival materials and wrote my senior thesis on the history of the blind in Chilean culture.

And I backpacked.  All that stuff was excellent opportunities for me to improve my Spanish and really enrich my experience in college as somebody who was majoring in Latin American history and Spanish lit.

>> JUANITA:  Absolutely.  I heard former experiences, motivated Justin to go abroad, the ability to connect with people, advance the language skills, earn credits towards a degree.  Those are all multiple ways or reasons, rather, to go abroad.  And another one I want to also mention is all the things that Elizabeth and Justin just mentioned can be part of your resume.  You can edit.  You speak a second language.  Wonderful! You speak a third language?  Awesome! You speak a fourth language?  Amazing!

Those will skills that you can absolutely add to your resume.

Going abroad, that tells us you have great independence and, remember, independence does not mean going abroad by yourself and only by yourself.  It's absolutely okay to bring a personal care attendant, to have interpreters, to have the needs that you require to be successful in your abroad experience.

So we talked about why go abroad.  Let's talk about how to go abroad.  Let's talk about the options of studying abroad.  I'm not going to talk about every single option today.  Because, again, you all don't want to be here forever and always.  And those who know me, I could talk forever.  But I'm here to just introduce a couple of ways, and if there's any questions, again, ask them at the end during a question and answer session.

So the first one on the screen we have are faculty lead.  This is where you get to go abroad with a professor at your institution, your college, your university, your community college, wherever it may be.  You get to go with a professor.  And on average, this takes approximately one to three weeks.  Ten days, 14 days, maybe 21 days, whatever it is.  Typically faculty-led programs are considered short-term programs.  Is it abnormal to maybe go abroad, a semester abroad with a faculty member?  Not at all.  This is just typical.  This is just what generally happens.

The next option is what we call third-party providers.  Third-party providers, these companies serve as a liaison between the home institution and the host institution.  The home institution is where you're coming from.  So, for example, my home institution, when I studied abroad was Grand Valley State University.  My host institution is the institution that I'm intending to go study abroad with abroad.  So my host institution was Ul Latina.  But I studied abroad with international Studies Abroad.  And they served as a liaison between my home institution and host institution.  They supported credit transfer, maybe flights, transportation from school to my host family, selecting host families.  A host family where I get to stay with a family in the area and they will host me.  There were many things, logistics they supported me with.  That is an option as well.  And there are many, many providers out there.  I'm going to list a few.  CIEE, ISA, SIT, CIS and much more, such as USAC or EIS abroad and much more.

So, again, these are providers -- think of it as a simple analogy.  I like to tell people, think of a bunch of restaurants, a bunch of maybe stores sewing the same product, but they're all going to be unique in their own ways.  Some might be cheaper.  Some might be more expensive.  Some might do something directly in your location.  Some might go around your location.  So things you want to consider when selecting a program.

Another option to study abroad is the direct enrollment.  This is where you would apply to the host institution directly.  What do I mean by that?

This means, as I mentioned earlier, my host institution was located in Costa Rica.  If I did not want to go with my institution, if I did not want my home institution, Grand Valley, if I did not want to go with my third-party choice, ISA, International Studies Abroad, I could have directly applied there.  However I am more responsible for the credit transfer, more responsible for health and safety, more responsible for maybe getting -- purchasing my own flights.  Is that impossible?  Absolutely not.  It just tells this is an option where you may be responsible for more things.

Although, a third-party provider may offer all those lovely services or to serve as a liaison, it's still very important for you to ensure that those tasks or those points that you need to complete are indeed being completed.

So it's very much your responsibility.  If something is not being done, follow up.  Communicate.  Which is very essential.

Another option that I have on the screen, which is our last option, is an exchange program.  This means students from my home institution and students from the host institution would swap places, essentially.  There's much -- there's planning within agreements within institutions, but you might be able to take some of your services that you get at your home institution abroad to your host institution because they're communicating.  You don't have that middle person, such as a study abroad third-party provider.  You're working directly with the host institution and the home institution.

So as I said, there's many pros and cons to each selection, but you have to figure out what is going to work best for you.  I've had a situation where a short-term experience was better for me than a longer term experience.

So, again, short term is generally about 1 to 4 weeks, and then a semester is approximately 12 to 16 weeks.  And then two semesters is approximately, let's say, 30 to 35 weeks.

So those are all different options.  You can also do summer terms, just going through the summer.  So those are all things you can consider.  And there are very, very good resources that will be able to help you consider your options.

So let's explore those resources.  Let's explore those available resources.  We have MIUSA, Mobility International USA.  They have a wonderful library of tips, tricks, and stories from those who have gone abroad.  Trust me, I wish I would have known about Mobility International USA before I studied abroad, because there are so many tips.  There are checklists, accommodations at an airport, communicating with your offices on campus, and much more.  Maybe talking about bringing a service animal abroad.  So talking about bringing assistive technology abroad.  So those are Mobility International USA is also a source you want to utilize.  Abroad with Disabilities, we will work with individuals one on one and also with professionals on how to enhance their programs, how to make those programs more accessible.  Because, trust me, I understand, it's not always fun having to repeat this is what works, this is what does not work for me.  Or this is how you talk to somebody with a disability.  We will work with professionals in addition to Mobility International USA, they'll work with professionals on how to make their programs and their environments more accessible.

But we also have the Global Access Files, which Elizabeth said is about sharing experiences and about sharing the locations, the accessibility around those locations, and much more.  Honestly, read through them.  They are phenomenal.  I really recommend that you utilize it, because all the resources that you can get are going to be helpful.  And I'm going to give you two extra pieces of information that are not on the slide, and those are your study abroad offices and your disability services office.  Your study abroad office is going to know the types of programs that might fit for you.  So, for example, if you come in and you say, I want to do technology abroad, or I want to do engineering abroad, I want to do art abroad, I want to do a language abroad, I would like to do maybe dance abroad, I would like to do whatever, they're going to be able to guide you into the direction and show you what available faculty programs they might have, what available partnerships they might have with universities, what third-party providers they have an agreement with, that they partner with.  They're going to be able to guide you to those resources.  However, professionals might say, oh, I've never worked with a student who is blind, or I've never worked with a student who uses a wheelchair.  Don't let that stop you.  Share the resources such as Mobility International USA's and Abroad With Disabilities and the Access files, because you'll be able to show them more resources if they're not familiar or ready.

The study abroad office is going to be helpful.  However, it's important to know that your study abroad office, again, may not know everything about your disability.  Or may not know the process on how to accommodate individuals with disabilities abroad.

So that's why it's very important you also connect with your disability services office on campus as well.  They will be able to maybe offer some technology to go abroad with you.  They might be able to offer services to go abroad with you.  Don't say, well, Juanita said you get to go abroad with services.  That's not the case, I promise.  I do know students that have taken technology and services abroad with them, where their institution pays for it, but I also know other institutions who have not paid for anything, but they were still successful abroad.  So it's important to do your research, very important to communicate, and my piece of advice is to make sure that you are in conversation.  Make sure you're in every conversation they're having.

So it's very important to really communicate and utilize the right sources available.  Because, again, your study abroad office, disability services office is going to help you select or guide you to select a program and organizations such as Mobility International USA, MIUSA, Abroad With Disabilities, AWD, and the Global Access Files are going to be able to talk more about access, talk about disability inclusion, talk about language, maybe connect you with organizations that focus on a specific disability group.  Maybe talk about the culture.

So absolutely, there's many individuals with whom you can communicate with.

So, we are going to get in to now the panelist questions.  I've spoken.  I've said a lot of information thus far.  And I want you to hear other voices as well.

Again, you all will be able to ask questions and hopefully receive answers today, if not down the road.  But think about, as you have questions, write them down, note them down, record them, whatever you do, jot it down.  But I want to make sure that you are aware the questions that you do ask, that you do put in the chat box are visible by all attendees.  So if there is a question that you just want to ask Justin, ask Juanita or ask both of us or ask all three of us, Elizabeth, Justin, Juanita, feel free to email us.

So let's start off with the first question.  I want to read the question and invite a panelist to respond.

So, question number one:  What made you disclose disability or not disclose disability before the application process?

Again...

What made you disclose disability or not disclose disability before the application process?

Justin, let's hear from you first.

>> JUSTIN: Sure.  So, when I applied to study overseas, I -- during the application process I actually didn't disclose my disability, and it wasn't so much -- I don't think it was so much about my choice not to.  It was just that I wasn't asked and I just didn't see the need to tell at that point in time.  I might have -- I can't honestly -- I had to write an essay, and I might have mentioned something in passing about my disability in my essay, like maybe I shared that I was involved with the National Federation of the Blind or maybe I shared that I had been involved in an initiative to set up disabilities non-profit, but there was never a box to check on the line.  And I would say I disclosed after it became after a relevant topic.  But I kind of -- honestly, I approached it adds I was going to basically going to plan my own stuff and figure out how I was going to make it work.  And that was kind of the approach that I took.

>> JUANITA:  Absolutely.  Think about how maybe providers or programs or faculty are reaching out to people with disabilities.  Absolutely.  We want to try to communicate your needs.  Elizabeth, let's hear from you.

>> ELIZABETH: So my... [ audio is muffled ]... face-to-face, being a wheelchair user, I can't really get away with not saying anything.  It helped me so set the tone and expectations.  But it wasn't... I don't remember anything really formally being said.  And in hindsight I certainly didn't go into any great detail, which in hindsight would have been beneficial, but I feel like I did what was expected of me... [ microphone interference ]... I used a wheelchair and what that meant in my day-to-day life.

And then in my faculty-led experience, a similar situation where it was required class for my degree and the faculty member we went with was the adviser of the program, so he knew, obviously.  And so once again, there was never a formal declaration of -- I disclosed it and yet I didn't disclose it very formally.  And there was certainly never a conversation.

>> JUANITA:  Wonderful.  Absolutely.  As you've just heard from two people, two people, there's definitely different ways to disclose, definitely different timing to disclose disability.  Absolutely.  And it's also important to note that some institutions -- your study abroad office may have a form so that you can sign it and you can communicate with your disability services office.  Or maybe have a form where you can communicate with other providers.  So your study abroad office may have a process of maybe talking -- discussing accommodations.  So those are the things that you want to look out for and also advocate for yourself.

All right.  Let's go on to the next question.  What advice do you have for persons with disabilities when selecting a program?

Again, what advice do you have for persons with disabilities when selecting a program?

Give a couple pieces of advice and share why.  Elizabeth, let's start with you.

[ no one is speaking ]

>> JUANITA:  Elizabeth, are you there?

>> ELIZABETH: I'm here.
>> JUANITA:  Awesome.
>> ELIZABETH: Sorry about that.
>> JUANITA:  No worries, I do that all the time.
>> ELIZABETH: As I was saying, my advice was think about how much structure you need because some programs have... [ microphone interference ]... on the weekends or perhaps during the week.  Again, the structure of your program.  And others will expect you to plan your own excursions, and, for example, in my experience, in Costa Rica, they didn't have built-in excursions.  We were at -- I wasn't at a university.  I don't think I mentioned that previously.  I was at a language school in San Josè, and in hindsight it would have been better for me to be in a program that had excursions built in where I wasn't expected to be the one to plan that and expecting, you know, my classmates to plan that with me.  It would have been better to have that built in.

I'd also say -- ask about location details and your living arrangement, because it's important to clarify the area you'll be living in as early as possible.

In Costa Rica, my host family was across the street from the language school that I was at, and I knew that before I went there, but what I didn't know was that the neighborhood was surrounded by hills on all sides.  And as wheelchair user, this presented a huge challenge that I wasn't prepared for, and for me it would have been better if I had known that ahead of time and had more of a discussion about how to handle that.

>> JUANITA:  Absolutely.  Having the structure around excursions, knowing your home environment, your local environment, what is the physical environment like?  Is there maybe medical consultation available?  Are there pharmacies nearby?  Are there hospitals nearby?  What type of transportation would you need?  Do you need public?  Do you need -- are you able to walk there?  What is it that you need?  Those are absolutely things you want to think about, activities, what is it that you need to be independent.

Absolutely.  Justin, let's hear from you.

[bookmark: _GoBack]>> JUSTIN: Of course.  Of course.  So I would say that there are two things that I would suggest. first of all, kind of a variation on what Elizabeth shared.  Look at what are your personal goals.  What do you want to do?  Do you want to learn Spanish?  Do you want to study Latin American history?  Do you want to learn Swahili?  Do you want to study about German politics?  First of all, start and ask yourself, what exactly the goals that you want to accomplish are.  And then once you start to kind of get an idea of the countries of where you could accomplish those goals, then go over the -- kind of go over with yourself, what are the reasonable accommodations that you use every day that make your life function?  And think about, what are the ones that are essential and what are the ones that you could work with that you can negotiate with?  For example, in my case, what I found for me was an essential reasonable accommodation -- this might not sound like a reasonable accommodation in American context, but essentially professors that wouldn't tell me to go kick sand.  That was my accommodation.  Professors that were reasonably willing to work with me.  For example, I did a lot of research into kind of countries that I was looking at and how welcoming professors would be, and I had other accommodations, like books -- all of my books are digitalized.  I use a cane as well, so my disability, you can see it when I walk down the street.  I use a screen reader, so I use a lot of those accommodations -- basically the accommodations you think of that a blind person uses, I read Braille.  But I thought to myself, really I could -- I thought that I could organize some of those accommodations on my own, through readers, through other resources that I could identify.  And so my essential point was just looking for, who are the welcoming places?  And I was actually surprised.  Like Juanita mentioned at the beginning of the webinar, you're surprised what you find.  I found people in Spain, as I was sending out emails and doing research, people in Spain were a lot less welcoming than people in Chile.  So that helped me decide where I was going to go and spend my year overseas.  But the decision was essentially based on, A, the fact that I wanted to study Latin American history and improve my Spanish, and be the fact I had done this evaluation, what were my non-negotiables, and what could I negotiate with?  And with that I was able to settle on a country that might not have been a traditional pick or might not have been the expected pick for someone who is blind, but it ended up being a good pick for me.

>> JUANITA:  Absolutely.  Those are wonderful tips.  I think you gave more than two, but that's okay.  That's great.  Because, you know, honestly, there are so many tips that you all should be aware of.  And I also want to emphasize the importance of need and preferences.  While you think about the needs and preferences, also think about the culture.  The way that something may be accommodated abroad might be different from the way you're familiar with or accustomed to in your home country.  So it's very important to think about that.  It may make you uncomfortable, but guess what, that's culture.  That's a part of being culture, that's a part of having things differently done abroad.

All right.  Let's go to the next question.

Were there any differences around disability culture/language in your host country compared to your home country?

Again...

Were there any differences around disability culture and/or language in your host country compared to your home country?

Please describe.

Justin, let's hear from you.

>> JUSTIN: Of course.  Of course.  So, apart from the usual -- apart from the usual grabbing and moving you around that you kind of hear about in Latin American countries, I think that for me studying overseas in Latin America really challenged my own notions about what success could look like for a blind person.  And I really came there with pretty high expectations and American expectations for what successful blind people do you know, we're independent by the time we're 18, living on our own, and we are, you know, going off to college and doing -- you know, not doing stereotypical things like music, for example, but when I was in Mexico, I met a friend who -- and I still know him -- who originally, like at first look, he was living with his mom and 25 years old -- now he's late 30s and living with his mom.  He left school to go pursue music.  At the time I knew him, he didn't have even a college degree.  So I kind of was mistaken in my -- I interpreted this guy as not being -- not meeting my standards of success.  But as I got to know him more, I found out that he actually had a really good income through his music business, the fact his family had a car, the fact they had Internet, that was because he paid for it.  Omar, my friend, he really -- since then he's gone and gotten a law degree and is now working for the government in Mexico.  And I think for me, meeting other people and seeing kind of the different ways that expectations of success, that success plays out, I think for me that was the thing that made me most uncomfortable at the beginning.  But the thing that was most impactful for me in changing my outlook.

>> JUANITA:  That's awesome.  Elizabeth, let's hear from you.

>> ELIZABETH: Besides the most obvious... [ microphone interference ]... to get around in my day-to-day life, I use curb cuts, I use ramps.  I use elevators.  And both of the countries I studied in, those are not a guarantee.  The biggest -- the other big difference I noticed is that in both Costa Rica and Tanzania and many other countries, the definition of accessible is quite different than the American definition of accessible.

Over there, something is accessible to a person with a disability if a person with a disability can access it with help.  So the idea of somebody in a wheelchair around daily tasks around town, that wasn't really part of the culture like I'm used to.  So that could present challenges.  In my experience it wasn't so much in people coming up and offering help, although that could be other people's experiences.  I definitely heard that from other people.  But it definitely, in my experience, caused those physical barriers to persist, and it was less of a need to change a ramp that wasn't the proper slope or to put in curb cuts, because, well, we're not to anticipate somebody in a wheelchair being out by themselves and the person with them can help them navigate the curb or whatever.  So if I wanted to access something by myself like I was used to, I couldn't.  Or as I mentioned earlier, the fact that my neighborhood was surrounded by hills that were quite steep, and I couldn't get up by myself, so I couldn't access a taxi by myself because they didn't come down my street.  That was another barrier to get through.

>> JUANITA:  Actually, those are barriers, those are different understanding around language, absolutely.  Which brings me to another good point of, it's very important to avoid the phrase or avoid the question of "is it accessible to a blind person?"

"Is it accessible to a wheelchair user?"

"Is it accessible to me as someone who is dyslexic?"

Because as you just heard, accessibility means multiple things, even in the U.S. I'm sure you have noticed it too.  And it's therefore very important to identify, what are your needs?

And it's also very important to note, okay, are there 60 or maybe 40 or 20-degree angle ramps?  Be specific in what you need and what is necessary for you to be independent and successful and meet your objectives abroad.  Because I could say, oh, is there a ramp?  Of course there's a ramp!

But guess what, it's 80-degrees.  I don't think anyone else would want to go up an 80-degree ramp.  So think about what are the specifics.

>> ELIZABETH: Can I add something about that?
>> JUANITA:  Absolutely.
>> ELIZABETH: Keep in mind that on site in countries, they have those different interpretations of accessibility, just as you were starting to say, it's really important to be as descriptive as you possibly can, because they're not necessarily going to understand your everyday experience, and your definitions of things.  So that can really impact your experience.  As well as their experience as staff.
>> JUANITA:  Absolutely.  Can you all hear me, Justin or Elizabeth?
>> JUSTIN: Yes.
>> JUANITA:  Perfect.  I couldn't remember if I put myself on mute or not.

Awesome.

So let's go to the next question, which is our last question.  And then you all will be able to ask your own questions.

How do you feel that your study abroad experience supported your educational and/or career path?

Again, how do you feel that your study abroad experience supported your educational and/or career path?

Justin, let's hear from you.

>> JUSTIN: I think that my main takeaway, for me, facing accessibility overseas, facing accessibility barriers overseas, for example, in Chile, I literally didn't have access to -- I didn't have anybody doing my books for me at all.  That was the biggest thing for me.  I had to do that stuff myself, by getting human readers to read it to me or by working with different school faculties, like, for example, the engineering department to have them scan the material for me after I was able to get photocopies of it.  So for me, I think the experience of studying abroad, my takeaway of it was really how to be entrepreneurial and really how to troubleshoot issues that come up.  And for me I think that has just been something that I carried with me all throughout my post-graduation and in my career as I've gone into different cultural and logistical situations, and I've had to face kind of some of the -- I haven't really had access to the same kinds of supports I had back in college.  I've had different supports and had to make do with those.  So for me I think my main takeaway from my experience overseas is really just that added level of independence and confidence that has come from just kind of going out there into the world and making things happen, even despite the fact that -- even despite everything not being perfect.

>> JUANITA:  I love it! I love it.  And those are all skills that build up that resume.  Awesome! Awesome!

Elizabeth, let's hear from you.

>> ELIZABETH: So "yes" to everything Justin said.  So I won't repeat that, but that's definitely part of my take on it as well.  But apart from that, it also opened up a whole world to me, because it opened my eyes to the lack of information about students with disabilities studying abroad, not only the students but also to the professionals who served them.  So that's why I dedicated time so I could impact future educators and students to make a difference in making this opportunity far more inclusive than it may have been when I did it.

>> JUANITA:  Awesome.  That's great.  I, again, thank you, panelists, for sharing your own experiences, sharing ins and outs, your tips and tricks to going abroad with a disability.  And please know we would love to answer more questions should you have any.  Contact MIUSA, contact AWD, contact Global Access Files, and we would be happy to support you all in any way, shape or form that we're able to do so.

I am going on to our last question.  But the question is for you all, the audience.

What questions do you have for the panelists or your hosts?

Again, what questions do you have for the panelists or your hosts?

And, again, I just want to make everyone aware, the questions that you do submit in your chat box on your mobile application, or on the web client is visible to everyone who is attending this webinar today.  But if you have a personal question, feel free to contact Justin at jharford@miusa.org.  Otherwise myself, Juanita Lillie,

Juanitalillie@abroadwithdisabilities.org.

And Elizabeth by theglobalaccessfiles@gmail.com.

Again, these email addresses will still be here on the screen.  And if you have any questions, please email us directly so that we can get back to you with any personal questions that you may have.  But let's get to the questions and answers in the chat box.

>> JUSTIN: Thank you, Juanita.  We appreciate it.  We have ten minutes to answer some questions and we've had a number of questions during this presentation.  I've seen a couple questions here about finding personal assistant services overseas.  So I think what we can share about that, I mean, first of all, we have excellent resources online, and maybe Monica, you could actually go grab that headline, those resources if you can find those really quickly.  Otherwise get in contact with us.  However, what we can share with you, we've seen a variety of different things.  First of all what we've seen is people looking for personal care attendant care services in the country.  For example, using Google Translate, I've been able to look up resources in places like the Czech Republic, for example, to identify places, identify -- to find people to be personal care attendants.

Also, what we've seen is programs will hire somebody who is, like, a peer on your program, who can also be there to assist you as well what we've seen is people who take their friends overseas with them.

And kind of a similar but not so similar category here that we see is that with ASL interpreters.  And sometimes what we recommend with ASL interpreters, which might be applicable to a personal attendant, the fact that you can sometimes negotiate flexibility on payment schedules considering that those traditionally can be hourly, the fact you are offering a unique opportunity for the person to have an international experience overseas.

And one resource, too, that we just want to point out that can be overlooked is the opportunity of using vocational rehabilitation or any variant thereof.  Disabled people, if you have a disability and going to college you may have a vocational rehabilitation counselor, and if your exchange has to do with you and a goal to become self-sufficient and employed, then we have seen cases where vocational rehabilitation has covered the cost of a personal attendant overseas.  Another way, too, is we've seen programs will also pay that cost.  Third-party providers, especially we've seen have been pretty generous -- they're not the only ones, but we've seen that as well, they've been generous in paying for personal attendant or personal assistant costs.

>> JUANITA:  I know there are many questions.  It's going back to being specific.  Are you needing a personal care attendant?  Are you needing a nurse?  What is it that you need?  Because there might be different -- someone may be providing sighted assistance and maybe someone is providing medical consultation or treatment.  So it's very important to be specific when you're inquiring about those accommodations or requests abroad.

>> JUSTIN: Exactly.  And kind of on another -- a couple other questions here we have.  Extra testing time, extra testing time is something that we've seen many, many countries will have variants of this.  And in terms of who provides it, well, that is something that -- what we recommend for providers -- and this is something that you want to research, right?  This is kind of one of the things you're going to look at when you're looking at the best places to go overseas, but basically what we'll see often in countries they're less formal.  In Latin America, the professor providing extra time for the student, sometimes notions about how much secrecy or how much disclosure should be made are different overseas.  For example, we have had lots of cases professors will share with other students that you're getting extra time and explain why.  That is something uncomfortable, but we do see that.  People do get extra time overseas.  In some countries there is a limit on that, like in the UK, for example, no more than one and a half times, I've been told, but that's that you research that is specific to the country.

And in terms of how to get information on accommodations overseas, who do you pass that on to?  Again, that will depend on the kind of program you're working with.  If it's faculty led, that's probably something between faculty, the student, you, and perhaps your disability student services office, if it's a third-party provider there may be chains of communication, for example, your university and the host provider and then the host provider are partners the country.  So that is something you want to do, be proactive in making sure that that communication is happening, especially if it's about a really critical accommodation.

And advice for a student who would like to take an emotional support animal along for a semester study abroad in France.  Dogs, yes, I've advised on people going overseas, going to France especially with dogs.  And actually there's a lot of -- just look up -- like take my pet to France or take a dog to France.  What I've been able to gather and glean is they actually have a pretty free culture around dogs.  I think your biggest challenge is just going to be making sure that you get an airline that has a policy that accommodates your emotional support animal and also making sure you get the necessary paperwork to bring the animal into the country.  And so if you wish, you can write clearinghouse.MIUSA.org and we can provide you more specifics, but the main thing is just making sure that your immigration -- that the paperwork for customs Saul cleared and essentially that you know the policies of the airline that you're going to be taking.  And most airlines will generally support you on this.  One interesting background point is that if it is between the U.S. and another country, then FAA regulations do apply.  For example, you're just going from the U.S. to Paris for your study abroad, then you're pretty much covered by U.S. FAA regulations.  It does become more complicated when you go on the backpacking trip to Frankfurt and flying in the European Union.  But you can email us for more specifics.

In terms of support lines or essential contacts, what we definitely recommend is, again, checking with your program.  Because this is something that each program is going to have that is a little different.  It's going to depend on the kind of program that you're working on.

And at what point would we recommend -- thank you, Monica.  Personal assistant services.  At what point would we recommend disclosing... so, yeah, for PA with daily living skills, that's kind of what we referred to.  If you're looking for a PA with daily living skills, that tends to be -- all the things we mentioned pretty much apply when it comes to a more medical task, that is when it becomes more complicated than you can email.

Somebody with a mental or social disability looking for strategies on how to best confront cultural shock or navigating different cultural norms.

Well, what we would say is, we actually do have a number of resources on our website about people with different kinds of mental health disabilities.  Again, you want to take a look at those and see how they apply to you as well and let us know if we can improve those.  But basically we find helps is openness.  Making sure -- maybe you don't need to tell everybody on your program but you identify at least one or two trusted individuals that you can kind of share your experience with, who can be a support system for you while you're overseas.  For example, if you actually go to our last season of our podcast, we interviewed a woman named Jessica Queener, who had agoraphobia, still has it, and during her time in Wales, she spent a semester over there, she communicated with fellow peers about the fact she could have panic attacks and that she could reexperience those attacks on visiting the location where she originally had them.  And basically she had one or two cases, but generally she was able to manage, and in the cases where she did have a panic attack, she had the necessary support that she needed because just from that group of people that she was open with.

>> JUANITA:  I would like to adjust briefly, I know some folks who identify as being in large crowds at very -- it's a barrier to me.  And we all know, an environment, getting on that plane, going to that next destination, it can be scary.  It's overwhelming.  You're excited, you're excited, but at the same time you're nervous, you don't know what is going on.  The language, you may not speak that language.  It may not happen.  You don't know.

So I've seen some -- especially maybe a couple of individuals that I know that have autism or are autistic.  They requested a person at the airport to walk with them from gate to gate, to walk with them, to meet with them, to connect with their host provider or their meeting group or come up with a taxi, whatever, and these individuals were able to do that.  And they said, you know, I've never thought of that before.  Just having one person to support them through that busy area was helpful to them.  So that's just one way to think about it.

>> JUSTIN: Thank you, Juanita.  With that, we see that we still have so many questions here, everybody, but we really have run out of time at this point.  We're at the end with our captioner.  Thank you so much for everybody here.  Thank you to Juanita, Monica, Elizabeth, captioners from ACS, you guys have all been really excellent and helpful, and because of everybody, this webinar has gone off so well.  So thank you so much.  We will be in touch with you all with a link so you can access the recording of this webinar as well as the slides.  And for all of the remaining questions here, please don't hesitate to get in touch with us.  Clearinghouse@MIUSA.org or my email jharford@MIUSA.org, and we would love to help you with the questions.

Thank you so much and stay safe!



